ServerGenius
Documentation




Quick Start

Just installed Server Genius? Get Started!
See Server Genius Changelog.
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M Planning and Managing Server Genius

e Pre-requisites

¢ |Installation

e Updating Server Genius

¢ Activating your license

e Managing Servers

¢ Managing Websites

o Administration Settings

e Choose a nickname for your servers

Mt Reporting Features
Server Monitoring Reports

o Server Performance Report
o Disk Drives Activity Tracking Report
o Network Utilization Report

Users Activity Reports

e Connected Users
e Concurrent Sessions
e Connection Time

Running Applications Reports

e Top Most Running Application
e Application Usage Audit

e Application Elapsed Time

e Per User Elapsed Time

1t Websites Reporting Features

o Overview report

o Availability report
e Performance report
¢ Responses report

Mt Monitoring Features

o Alerts Management

1t Advanced Features
e Enabling HTTPS (SSL)
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M Frequently Asked Questions

e Howis data saved and can | access it from my own applications?

Go back to Server Genius
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Get Started with ServerGenius

Step 1: Installing ServerGenius on your computer

Installing ServerGenius is an easy process.

Just download it from our web site, run the Setup-ServerGenius.exe and follow the steps detailed here.
Files are decompressed and copied into:

e "C:\Program Files\RDS-Tools\ServerGenius" folder (32 bit systems)
e "C:\Program Files (x86)\RDS-Tools\ServerGenius" folder (64 bit systems).

The trial version is a full featured version limited to 2 weeks.

After the installation, there will be a new icon on your Desktop:

Step 2: Checking your Installation
On your server, start an Internet browser (such as Chrome, Firefox or Internet Explorer).
Browse to http://localhost:7777 by default, or change the "7777" part with the port you have chosen during the installation.

If everything has been installed and configured properly, then you should have a web page such as the one below:

A ServerGenius

Login

Restricted access, please login
Username admin

Password eeesas

If this page is not displayed, please contact our Support team.

By default, the login is admin, password admin which you can then change by modifying the Settings on the Administration tab.

Step 3: Connecting Remotely to your Server's Reporting & Monitoring web
interface

You can now connect to ServerGenius web interface from virtually any device (your computer or laptop, your tablet, your mobile
phone...).

All you have to do is to browse to http://yourserver:7777 (using your server's domain name or public IP address).

Next steps

We advise all our customers to read our online documentation.
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Do not hesitate to contact us if you have questions or feedback about ServerGenius and/or this quick-start guide.
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Pre-requisites

Hardware Requirements

ServerGenius can work on any office computer.

Still, we suggest the following hardward configuration for an optimal experience:

CPU RAM Free Disk Space
ServerGenius Server 1GHz 1GB 512 MB
ServerGenius Agent 1 GHz 100 MB 50 VB

You may need to allocate additional disk space for ServerGenius Server, depending on the number of servers and websites
monitored, and coincidelly the amount of data collected and stored in the PostgreSQL database.

Operating System
ServerGenius is compatible with the following OS:
e Windows 7
e Windows 8
e Windows 10
e Windows Server 2008 / 2008 R2
e Windows Server 2012 /2012 R2

e Windows Server 2016
e Windows Server 2019

32 and 64 bits editions are supported.

Network

Only 1 network port is required, and will be asked during the setup. By default, we suggest to use port 7777, which is not an officially
registered port, and therefore not assigned to specific services.

If you want to access your ServerGenius web interface from outside your company's network, you will need either a public IP address
or a domain name / subdomain to access the server.

If you cannot connect to ServerGenius web interface on your server, please contact your Administrator first, as this is most probably a
network or firewall issue, not a ServerGenius issue.
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Installation

Run ServerGenius Setup program and then follow the installation steps.

Please note that you must run this Setup as an Administrator, but don't worry, Windows will automatically require it.

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

I|Ser\terGer1ius license agreement

Eal

Software D

You should carefully read the following terms and conditions before opening the

software package, or if downloaded, before using such downloaded software.,
Opening the package or using the software, if downloaded, means you accept
these terms and conditions and understand that they will be legally binding on you
and ServerGenius. If you do not agree with these terms and conditions, or do not
want them to be binding on you, you should promptly return the package

unopened for a full refund or delete the downloaded software from any storage
medium that it is stored an.

(®) I accept the agreement
() I do not accept the agreement

servergenius.net

Click on "Next" if you agree to the license.

Select Destination Location
Where should ServerGenius be installed?

l Setup will install ServerGenius into the following folder,

To continue, dick Mext. If you would like to select a different folder, dick Browse.

C:\Program Files (x86)\RD5-Tools\ServerGenius | | Browse...

At least 10,2 MB of free disk space is reguired.

servergenius.net

Choose where to install ServerGenius on your computer (we recommend to use the default path).
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ServerGenius
Configuration

Please choose the port that will be used by this server for ServerGenius.
If you do not know what to type, leave the default value.

ServerGenius Port: (http:/localhost:??)

[z

servergenius.net

Choose the port on which ServerGenius will publish its web interface.
This is the network port on which you will browse to see ServerGenius reports, alerts, administration panel, etc.

If you do not know what to enter, we recommend you to use the default port. You can change it after the installation if you need to.

Ready to Install
Setup is now ready to begin instaling ServerGenius on your computer,

Clidk Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:

C:'\Program Files (x36)\RD5-Tools\ServerGenius

ServerGenius Port:

<

servergenius.net

The Setup is now ready to install ServerGenius on your computer. Click on "Install" to start the actual installation.
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Installing
Please wait while Setup installs ServerGenius on your computer.,

Setting up database, this may take several minutes, please wait. ..

servergenius.net Cancel

A progress bar is displayed and allows you to follow the installation progress.

Please be patient, as it can sometimes take up to a few minutes to fully install the software.

Completing the ServerGenius
Setup Wizard

Setup has finished installing ServerGenius on your computer,
The application may be launched by selecting the installed
shortouts,

Click Finish to exit Setup.

servergenius.net

The installation is now finished and ServerGenius is already running in the background on your server.

You can now start using ServerGenius by double-clicking on its icon on your Windows desktop:

or by opening your browser and browsing to ServerGenius address (http://localhost:7777 by default):
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A ServerGenius

Login

Restricted access, please login
Username admin

Password

The free trial version is fully featured for 2 weeks.
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Updating ServerGenius

Run ServerGenius Update Release program (It is actually the Setup Program, available here and then follow the installation steps.

Please note that you must run this Update Release as an Administrator, but don't worry, Windows will automatically require it.

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

I|Ser\terGer1ius license agreement

Eal

Software D

You should carefully read the following terms and conditions before opening the

software package, or if downloaded, before using such downloaded software.,
Opening the package or using the software, if downloaded, means you accept
these terms and conditions and understand that they will be legally binding on you
and ServerGenius. If you do not agree with these terms and conditions, or do not
want them to be binding on you, you should promptly return the package

unopened for a full refund or delete the downloaded software from any storage
medium that it is stored an.

(®) I accept the agreement
() I do not accept the agreement

servergenius.net

Click on "Next" if you agree to the license.

Select Destination Location
Where should ServerGenius be installed?

l Setup will install ServerGenius into the following folder,

To continue, dick Mext. If you would like to select a different folder, dick Browse.

C:\Program Files (x86)\RD5-Tools\ServerGenius | | Browse...

At least 10,2 MB of free disk space is reguired.

servergenius.net

Choose the ServerGenius installation folder on your computer, then click on "Next".
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ServerGenius
Configuration

Please choose the port that will be used by this server for ServerGenius.
If you do not know what to type, leave the default value.

ServerGenius Port: (http:/localhost:??)

[z

servergenius.net

Choose the port on which ServerGenius will publish its web interface.
This is the network port on which you will browse to see ServerGenius reports, alerts, administration panel, etc.

If you do not know what to enter, we recommend you to use the default port. You can change it after the installation if you need to.

Ready to Install
Setup is now ready to begin instaling ServerGenius on your computer,

Clidk Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:

C:'\Program Files (x36)\RD5-Tools\ServerGenius

ServerGenius Port:

<

servergenius.net

The Setup is now ready to install ServerGenius on your computer.

Click on "Install" to start the actual installation.
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Installing
Please wait while Setup installs ServerGenius on your computer.,

Setting up database, this may take several minutes, please wait. ..

servergenius.net Cancel

A progress bar is displayed and allows you to follow the update progress.

Completing the ServerGenius
Setup Wizard

Setup has finished installing ServerGenius on your computer,
The application may be launched by selecting the installed
shortouts,

Click Finish to exit Setup.

servergenius.net

The update is now finished, and you can start using the latest version of ServerGenius.

When it is required by the update, the Update Release program will ask you to reboot your computer to finish the update process.
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Activating your license

Open ServerGenius web interface (http://localhost:7777 by default) and click on the "Administration" > "License" menu.

The following page should be displayed:

A ServerGenius DS Servers @ Websites Support b Alerts / Administration ~

= RDS Servers

Your License @ viebsites
£} Settings
Z License
Serial Number: P
)
Status: Standard 15 days Trial O Logout
Number of Servers Allowed: Unlimited
Number of Websites Allowed: Unlimited

I:l 2 Activate your License

2 Refresh License Data

Standard 15 days Trial Version - 15 days remaining - Buy Now!

Click on the "Activate your License" button, and look for the license.lic file you have been given by your reseller or the license.lic file
that you have downloaded from our Licensing Web Portal.

A ServerGenius

License Activation

Please select your license.lic file and click on "Activate” to activate your license on this server:

Choisir un fichier | Aucun fichier choisi X Activate

Standard 15 days Trial Versicn - 15 days remaining - Buy Now!

Then browse and select your license.lic file and click on the "Activate" button.
From now on, your License page will look like the one below, to confirm that you have indeed an activated license:
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License Activation

License Activation Success

You have successfully activated your licensel

4= Back to your license details

You can see the new status of your License by going back to your license details:

A ServerGenius

Your License

Serial Number: P
Status: Valid Permanent License
Number of Servers Allowed: Unlimited
Number of Websites Allowed: Unlimited

I:l £ Activate your License

23 Refresh License Data

Thank you for choosing ServerGenius!
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Servers Management

You can see and remove the servers you wish to monitor under the Administration tab > RDS Servers tile of Server Genius:

Z Administration ~

= RDS Servers

@ Websites

£ Settings

2 License

® Logout

A ServerGenius

Servers Management

=4 Add a new Server

Server Nickname Computer Name Edit Nickname Remove

My Applications Server WIN-URFCTRSQGDF # EDIT B Remove

Add a new server by clicking on the "Add a new server" button, you will then see this interface:

A ServerGenius

New Server

To start monitoring a new Windows computer:

1. Open a session on the computer you want to start monitoring.
2. Browse to the current page.

8 1. Download and run Agent Setup

4. Your computer is now displayed in ServerGenius

Alternatively, you can also download the setup right now, transfer it and
then run it directly on the new computer.

Follow the procedure by downloading Server Genius Agent on the new server you wish to add:
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License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

[ N -
serverGenius license agreement

Software

You should carefully read the following terms and conditions before opening the
software padkage, or if downloaded, before using such downloaded software,
Opening the package or using the software, if downloaded, means you accept
these terms and conditions and understand that they will be legally binding on you
and ServerGenius. If you do not agree with these terms and conditions, or do not
want them to be binding on you, you should promptly return the padkage

unopened for & full refund or delete the downloaded software from any storage
medium that it is stored on. ™

(®) I accept the agreement
()1 do not accept the agreement

servergenius.net

As for Server Genius setup, agree to the License, then select the destination location folder (by default, it will be installed on
C:\Program Files (x86)\RDS-Tools\ServerGenius Agent):

Select Destination Location
Where should ServerGenius Agent be installed?

l Setup will install ServerGenius Agent into the following folder.
o

To continue, dick Mext. If you would like to select a different folder, dick Browse.

|C:‘|Program Files (x86)\RDS-Tools\ServerGenius Agent] | | Browse...

At least 5.3 MB of free disk space is required.

servergenius.net

Then, enter the main server URL:
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ServerGenius Agent
Configuration

Please enter the ServerGenius main server URL,
This is the address where this Agent will send its performance data.

ServerGenius URL:

|ht|qJ:ﬁrds—hools.ddns.net:????

servergenius.net

Click on install:

Ready to Install
Setup is now ready to begin instaling ServerGenius Agent on your computer,

Clidk Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:

C:\Program Files (x36)\RD5-Tools\ServerGenius Agent

ServerGenius URL:
htip:/frds-tools.ddns.net: 7777

<

servergenius.net

Then click on finish to exit the Setup.
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Completing the ServerGenius
Agent Setup Wizard

Setup has finished installing ServerGenius Agent on your
computer, The application may be launched by selecting the
installed shortouts,

Click Finish to exit Setup.

servergenius.net

Run the agent and your new server should be visible on the Servers Management interface and on the Dashboard:

A

B iy Application Server

Processor. & % / RAM: 11 %
Active RDS Sessions: 1

@ http:/iwww.example.com

Response Time: 80 ms
Result: OK (200)

& Activate predefined alerts

© Enable Auto Refresh

Dashboard

B TESTING

Processor: 0 % /RAM: 7 %
Active RDS Sessions: 0

@ nttp/erminalserviceplus.com

Response Time: 1831 ms
Result: OK (200)

B pEMo

Processor: 0 % / RAM: 28 %
Active RDS Sessions: 1

@ htips:/www.tsplus.net/

RE,‘SDOI'ISE‘ Time: 54 ms
Result: OK (200)

Warning: If you accidentally removed your server or want to change its name, we recommend you to uninstall and reinstall Server

Genius.
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Websites Management

The Websites Management page enables you to display the list of monitored websites, add a new website to monitor and remove a

website.
Z Administration ~

= RDS Servers

@ Websites

£ Settings

2 License

® Logout

The Websites Management page can be found under the Administration tab > Websites of Server Genius:

A ServerGenius

Websites Management
Website Address Remove
http://www.example.com
hitp/terminalserviceplus.com
hitps:/fwww.splus.net/ m

Add a new website by clicking on the Add a new Website button. Then, the New Website page is displayed and invite you to specify
the new website web address:

A ServerGenius = RDS Serv

New Website

Add a new Website

Website Address www.example.com

Save

Please note that in case the protocol is not specified, "http://" will be prepended to the website address provided. For example, if the
website address is ww.example.com, then the website address monitored by ServerGenius will be http://www.example.com. Also,
please enter two website addresses to monitor if your website is accessible through both "http" and "https".

Your new website should be visible on the Websites Management page and on the Dashboard:
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A ServerGenius

Dashboard

B iy Application Server B TESTING B pEvo
Processor. & % / RAM: 11 % Processor: 0 % / RAM: 7 % Processor: 0 % / RAM: 28 %
Active RDS Sessions: 1 Active RDS Sessions: 0 Active RDS Sessions: 1
@It/ vew example com @ nitp:/Aerminalserviceplus.com @ nitps:/iwww tsplus.net/
Response Time: 80 ms Response Time: 1831 ms Response Time: 54 ms
Result: OK (200) Result: OK (200) Result: OK (200)

& activate predefined alerts

Back To Top
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Settings

You can manage ServerGenius settings by clicking under the Administration tab > Settings:

A ServerGenius

# Administration ~

Administration

General Settings

Version 3.4.00
Port 7777

Language English v

Authentication Settings
Administrator Username admin

Administrator Password | seeeeeseeeee

Emails Settings

SMTP Hostname terminalserviceplus.co
SMTP Port 25
SMTP Username alerts@terminalservice
SMTP Password | sesessesenss
Send Email As watchers@terminalser

Validate Saved Email Settings

= RDS Servers

@ Websites

Z License

® Logout

e Under the General Settings, you can see your Server Genius current version and the port you set up during installation and

setup your preferred language.

e Under the Authentication settings, you can modify the Administrator username and password (Which is by default admin -

admin).

e Under the Email settings, you can set the SMTP Hostname, Port, Username, Password and even set the Email address you will

receive the Alerts from.

Since Server Genius 3.4 version, an Email Settings Validation has been added and enables you to test and validate your SMTP server
settings. Click on the Validate Saved Email Settings line, then send an email to the recipient of your choice:

L ServerGenius =

Email Settings Validation

Validate Email settings by sending an email to the following recipient
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Back To Top
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Choose a nickname for your servers

Sometimes, the server computer name is not the easiest way to distinguish your monitored servers. ServerGenius enables you to
choose a nickname for your servers and easily identify them.

Z Administration ~

= RDS Servers

@ Websites

£ Settings

2 License

® Logout

From ServerGenius homepage, select Administration and then, click on RDS Servers.

Servers Management

== Add a new Server

Server Nickname Computer Name Edit Nickname Remove
DESKTOP-EEDE997 DESKTOP-EEDES97 7 Edt

From the list of monitored servers, click on Edit in order to give a nickname to the corresponding server.

Server Nickname Edition

Edit Server Nickname

Server Alias f My Applica

Save

Type a nickname for your server, and then click Save.
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Servers Management

= Add a new Server

Server Nickname Computer Name Edit Nickname Remove
My Application Server DESKTOP-EEDES97 £ Edit

Your server has been renamed in ServerGenius and will be displayed using the specified nickname in the reporting sections.
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Performance Report

This report is available by clicking under the Servers tab --> Performance on the Server Genius web interface.
It displays the following data:

e CPU usage (in percentage of the total available CPU power)
o Memory usage (in percentage of the total available RAM memory)
e 1/O (in percentage of the total available disk time)

The date-range can be customized by using the date-range picker at the top right of the web page.

E=EEVSGIINMNGINIEE el & Users Activity Reports - BB Running Applications Reports ~

i «h Sener Perfomance Report i Server selection

B pisk Drives Activity Tracking Report
& Network Utilization Report

y Application Server -

Server Performance Report

Time range reporting selection

& Last 8 hours -

W Processor (%)
Memory &)
YL

Back To Top
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X

Disk Drives Activity Tracking Report

This report is available from the ServerGenius Web interface by clicking on the RDS Servers tab, then Server Monitoring Reports tab,

and then Disk Drives Activity Tracking Report.

It displays the Disk used space, in percentage of the total available disk space

The date-range can be customized by using the date-range picker at the top right of the Web page.

2 Users Activity Reporis - B Running Applic ations Reporis -

erver Monitoring Reports ~

Server selection

«h Sener Perfomance Report

B Disk Drives Activity Tracking Report

& etwork Utilization Report

y Application Server -

Disk Drives Activity Tracking Report

04/25 04/28 05/01 06/04 05407 060 05113 06/16

Time range reporting selection

& Last 30 days -

0519 05/22

Back To Top
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Network

This report is available by clicking under the Servers tab --> Network on the Server Genius web interface.

It displays the Network usage with data sent and received in bytes/second for each hour, per server:

VUGN ol & Users Activity Reporis - BB Running Applications Reports ~

«h Sener Perfomance Report Server selection
B pisk Drives Activity Tracking Report
| @ Network Utilization Report |

y Application Server -

Network Utilization Report

Time range reporting selection
& Last 4 hours -

900000 bytes/s

810000 bytes/s

720000 bytes/s

630000 bytes/s

540000 bytes/s

450000 bytes/s —

360000 bytes/s —

270000 bytes/s —

180000 bytes/s — p
90000 bytesis — p
0 bytes/s p - __1 B — 1 . - h A J
10:30 11:00 1130 1200 12:30 13:00 13:30 14:00 1430 15:00

W 6T04 Adapter Received)
Intel [R] 82579LI Gigabit Networ k Connection (Received)
I Loal Area Connection” 9 (Received)
6T0d4 Adapter (Sent)
Il Intel[R] 82579LM Gigabit Networ k Connection (Sent)
Lol Area Connedtion® 9 (5ent)

The date-range can be customized by using the date-range picker at the top right of the web page.
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Connected Users Tracking Report

This report is available from the ServerGenius Web interface by clicking on the RDS Servers tab, then Users Activity Reports tab, and
then Connected Users.

It displays the log of the opened Remote Desktop Services (RDS) sessions for the selected period of time.

The date-range can be customized by using the date-range picker at the top right of the Web page.

= Server Monitoning Reports ~ [ QUSCLWGLVESENW G B8 Running Applications Reports -

Server selection

@ Concument Sessions

B Connection Time

Connected Users Tracking Report

Time range reporting selection

& Last 20 days -

08 AM 09 AM 10AM 1AM 12 01PM 02 PM 03 PM 04 A 05 PM 06 PM 07 PM
compan ozt [ N e -
Ty corrpany’ alenciznne
carpamdano antoniscn | - — E—
ny partners\hanna.glaw ari
ny partnersicamile rosilon _ - _
ny partnersicorte cascada
locahbogdanow itsch
s ine () — —

locahsy Wiane (#2)

First Previous 2 Mext Last

Back To Top
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Concurrent Sessions Report

This report is available from the ServerGenius Web interface by clicking on the RDS Servers tab, then Users Activity Reports tab, and
then Concurrent Sessions.

It displays the number of opened Remote Desktop Services (RDS) sessions for the selected period of time.

The date-range can be customized by using the date-range picker at the top right of the Web page.

= senver Monitoring Reports ~ [l NUSWNSINIEN WU Rl B8 Running Applications Reports ~

& Connected Users ver selection

1 & Concurrent Sessions

B Connection Time
\/ \/ =19V

Concurrent Sessions Report

Time range reporting selection

& Last 30 days -

W Humber of Opened Sessions

4116 04519 04522 04/25 04,28 06,01 05/04 06107 0610 06/13 06/16 0619 05422

Back To Top
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Connection Time per User Report

This report is available from the ServerGenius Web interface by clicking on the RDS Servers tab, then Users Activity Reports tab, and
then Connection Time.

It displays the number of minutes each user was connected to the server through a Remote Desktop Services (RDS)
session for the selected period of time.

The date-range can be customized by using the date-range picker at the top right of the Web page.

= senver Monitoring Reports » [l QUSSWNSIIESY RN B8 Running Applications Reports ~

& Connected Users ver selection

reation Server -

Connection Time per User Report

Time range reporting selection

& Last 30 days -

camille 165 minutes

comvcoe | 25 s

thomas 2906 minutes

stephane [JJJ 112 minutes

laura 2213 minutes

adrien - 129 minutes

W Connection Time per User Report (minutes)

Back To Top
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Top Most Running Applications Tracking

This report is available from the ServerGenius Web interface by clicking on the RDS Servers tab, then Running Applications Reports
tab, and then Top Most Running Application.

It displays the number of each application's simultaneous utilizations, for the top 15 most utilized applications over the selected
time range.

The date-range can be customized by using the date-range picker at the top right of the Web page.

= Semver Monitoring Reports ~ 2 Users Activity Reports - 28 Running Applications Reports -

Sem i &2 Top Most Running Application i
& Application Usage Audit

B Application Elapsed Time

\ @ Per User Elapsed Time

Top Most Running Applications Tracking

Time range reporting selection

£ Last 90 days ~
&0

55

50 I

45
35

25 -

20 -

|

(1 ] | i |||| 1r (1l

Q. Q. (7} Q. [/ aQ 17} a. [2) /) a, 2] [#] [v] (7]
<y 5 < 2 J’/OI 3/00 7 5 =F 2 = 2 Yo % oy > 9 s 2% 5/0 % S, 0 S, 75 5 2y

Migrosoft Offiee Word
W Windows Calailator
Migrosoft Offie PowerPaint
I My Gompany Reporting Toal
Migrosoft Offie Excel
W Hotepad
Microsoft Office OneMote
W My Company CRM Application
Googe Chrome
M Firefox
Miaosoft Edge
M Microsoft Offi e Outlook

Maximum Number of Application's Simultaneous Utilizations (Top 15)

Back To Top
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Application Usage Audit Report

This report is available from the ServerGenius Web interface by clicking on the RDS Servers tab, then Running Applications Reports
tab, and then Application Usage Audit.

It displays the Number of users connected simultaneously to the application, for the top 30 most utilized applications over the
selected time range.

The date-range can be customized by using the date-range picker at the top right of the Web page.

= Server Monitoring Reports - A Users Activity Reports ~ 28 Running Applications Repoits ~

Ser Hi Top Most Running Applic ation

E 2 Application Usage Audit i
B Application Elapsed Time I

U @, Per User Elapsed Time

Application Usage Audit Report

Time range reporting selection

& Last 30 days ~

Adobe Reader and Ao obat Manager 2

windows Calcuator [N 5

Google (hrome 9

wicrosor: - | ©

Mozilla Firefox 11

Hicrosort o xcet | -

Mia osoft Office Power Point 3

Hicrosoft cffic= Word | 4

My Company Reporting Tod 32

Hy Campany Gt sepicaton | =

W Maximum Mumber of User s Connected Smultanecusly to the Application (Top 30)

Back To Top
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Application Elapsed Time Report

This report is available from the ServerGenius Web interface by clicking on the RDS Servers tab, then Running Applications Reports

tab, and then Application Elapsed Time.

It displays the application's total execution time, in minutes, for the top 30 applications over the selected time range.

The date-range can be customized by using the date-range picker at the top right of the Web page.

§ QUL EEENIIER B2 Running Applications Reports -

= Server Monitoning Reports -

Sel HE Top Most Running Application
& Application Usage Audit

i B Application Elapsed Time i

@ Per User Elapsed Time

Application Elapsed Time Report

Microsoft CFfice Onetote | 31 minutes
Windows Cdalator 32 minutes
Microsoft Notepad [Ji] 120 minutes
Adobe Reader [ 197 minutes
Microsoft Offics PowerPoint [ IIEEIN 311 minutes

Microsoft Office Word 365 minutes

Another Business sptication [N >3 minutes

Mic osoft Office Bl 558 minutes

sy ompeny o srtcation. | 107 rites

Microseft Power Point 1260 minutes

ozia Fircro: | 55 it

Miar osoft Edge 1762 minutes

My Company Repor ting Tool

M /ppimtion’s Total Execution Time (Top 30) (minutes)

cooge crvone [ 75 niutes

My Company Business ot 57 s

Time range reporting selection

& Last 30 days ~

3398 minutes

Back To Top
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Application Elapsed Time per User Report

This report is available from the ServerGenius Web interface by clicking on the RDS Servers tab, then Running Applications Reports
tab, and then Per User Elapsed Time.

It displays the application's total execution time per user, in minutes, for the top 30 applications over the selected time range.

The date-range can be customized by using the date-range picker at the top right of the Web page.

A Users Activity Reports ~ 28 Running Applications Repoits -

= Semver Monitoring Reports -

Sel i Top Most Running Application
X Application Usage Audit
B Application Elapsed Time

i @ Per User Elapsed Time

Application Elapsed Time per User Report

Time range reporting selection

& Last 30 days ~

migosott orice oretiote [V
v [ R
merosot Notspac [ L]
Jo———— L)

microsor oice paverint [N S
P N
o sne e | I
wostcncec. | 8 ]
=== I
Microsoft Office Power Point __ e e
B === — E—
== S EEE———
P e E—

W APPSERVER'adrien
APPSERVER'camille

W PARTMERS(aura
MYCOMPANY.dominique

B MYCOMPANY.thomas

Back To Top

©ServerGenius - ww.rds-tools.com



!- l! ServerGenius - Documentation

Website Overview Report

This report is available by clicking on the Overview tab from the Websites menu on ServerGenius web interface.

The Website Overview Report provides the following information:

« An heat map highlighting the website health for the past years. A red square indicates that the website was subject of one or

multiple outages during the day. An outage means that the website was unreachable by ServerGenius or the website response
code is an error code.

o Availability panel presents the calculated uptime and downtime in percentage for the specified period of time ; as well as the
number of outages registered and the outages total duration in minutes.

e Performance panel displays the latest, average, minimum and maximum response time in milliseconds for the specified period
of time.

e Responses panel list the number of responses by response category.

The period of time can be customized by using the date-range picker at the top right of the web page. Please note that the heat-map
will display the complete years corresponding to the selected period of time.
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®overview || « Availabiity 4 Server Performance Report [l Responses
Website selection
http://www.example.com -
Overview
i Overview
-]
8
Jan Feb Mar Apr May Jur Ju Aug
« Availability
Uptime Downtime Number of Qutages
100.000 % 0.000 % 0

A Server Performance Report

Latest Response Time Average Response Time

109 ms 106 ms 72ms

B Responses

Number Of Responses

43794

Add a new Websile

Minimum Response Time

Time range reporting selection

& Last 30 days -

Sep ot M Des

B Hooservics aulsge reconded
B One or mutple zervice outages recorded
Ne dats svallabie

Total Qutages Duration

0 minutes

Maximum Response Time

7223 ms

HTTP Response Code

OK (200)
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Website Availability Report

This report is available by clicking on the Availability tab from the Websites menu on ServerGenius web interface.

The Website Availability Report displays the uptime in percentage for the specified period of time.

The period of time can be customized by using the date-range picker at the top right of the web page.

& overview | o Availability | 4 Server Performance Report [l Responses

‘Website selection

http://www.example.com -

Availability
Time range reporting selection
= Last 30 days -
100 % —
5%

OE —

8%

15% -

10% —

5% -

0% -
oae Iz 04428 4428 (L] 0504 05407 010 0513 0514 05419 s/22

W Uptimes (%)
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Website Performance Report

This report is available by clicking on the Performance tab from the Websites menu on ServerGenius web interface.

The Website Performance Report displays the maximum, average and minimum response time in milliseconds for the specified
period of time.

Please note that for a narrowed down period of time, the maximum and minimum response time will not be displayed and the actual
response time will be displayed.

The period of time can be customized by using the date-range picker at the top right of the web page.

® Overview «" Avallability I 4 Server Performance Report I B Responses
VWeDbsite selection
http://www.example.com -
Server Performance Report
Time range I'EDCI[TIﬂg selection
# Last 30 days ~
70 ms .
|
I
570 s - i
|
|
5840 s - [
|
|
5110 s .
|
1
4380 ms — .
1
|
|
3550 ms . I
% n [
2920 ms - i i i I | I
') i) '
? ' 1
2190 s - | o : i i =
h v ! ! i
1460 mes — | l ‘ l
|= | | 9o o ’-
18 \ R
G N B TR
W 41 1
b :
b ms
419 A 04125 oaris 05m o504 assa7 0510 0513 05116 a5y 0522
W Heaximum Resporse Time (ms)
W Average Resporse Time (ms)
W Miniroum Respanss Time (ms)
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Website Responses Report

This report is available by clicking on the Responses tab from the Websites menu on ServerGenius web interface.

The Website Responses Report displays the number of responses per HTTP Code and the failed requests over the selected
period of time.

The number of HTTP Responses 200 (OK) over the selected period is displayed on the top of the graph.

The period of time can be customized by using the date-range picker at the top right of the web page.

@ Overview o Ay ailability 4 Server Performance Report

Website selection

http://terminalserviceplus.com -

Responses

Time range reparting selection

8 Last 30 gays ~

Mumber of HTTF Responses 200 (CK) over the selected period: 44052

Failed Requests (Website not respanding)

Il Number of Resporses per HTTP Code over the selected period
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Alerts Management

You can access the Alerts Management by clicking on the "Alerts" tab on the Server Genius web interface, then on the "Management"
menu item. Using the "Create a new Alert" button, you can add alerts on your Server Genius system.

& Alers ~

® Management

Alerts Management Srisiony

=+ Create a new Alert

Name Threshold Action Manage
@ nitps:/iwww tsplus net/ Response Time > 10000 ms for at least Send an email to alerts@tsplus.net
10 minutes
@y Application Server Downtime duration > 5§ minutes Send an email to aleris@tsplus.net
@Accountancy Active Users = 50 for at least 3 minutes Send an email to alerts@tsplus.net
Bpevelopment Server Processor > 85% for at least 2 minutes Send an email to aleris@tsplus.net
Bpevelopment Server Memary = 80% for at least 5 minutes Send an email to alerts@tsplus.net
-~ Disk Used Space = 75% for at least 120 =
Bty Application Server . minutesﬂ Send an email to alerts@tsplus.net

For servers, alerts can be set on:

e Processor

Memory

e /O

Disk used space
Network Throughput In
e Active Users

e Downtime Duration

You can customize with your own values:

A ServerGenius

Alert

Setanewaletonmy RDS Server v I My Application Server v
When | downtime duration v is higherthan 3 minutes

Then send an email to | aleris@isplus.net

Save

For websites, alerts can be set on Response Time or Downtime Duration.
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Once you have configured an alert on your server or your website, Server Genius will closely monitor the chosen metric and send you
an email as soon as the targeted threshold is reached or exceeded. Server Genius will of course also send you an email when the
metric is back to normal.

Notifications

Once you have configured an alert on your server or website, ServerGenius will closely monitor the chosen metric and send you an
email as soon as the targeted threshold is reached or exceeded. Server Genius will of course also send you an email when the metric
is back to normal.

Since Server Genius 3.4 version, it is now possible to enable real-time web notifications by allowing them into your web browser:

|

r
J Alerts Management - Server )(\+
L "B = Nid<-tools.ddns.net: 7777/ alerts

2 Les a Will you allow rds-tools.ddns.net:7777 to send
notifications?

A nNotifications Allow -

B=
3]

Learn more...

Allow Motifications Mot Mow A4

On Microsoft Edge, it enables a Windows native notification display:

= sorver Moniionng Reports - L Users Acwiy Reports= BB Running Applicalions Reparts =

Sarer selecion

MY SERVER -

Server Performance Report

Time ranige reparng selchon

B Lasi 30 days -

ort #2447 for MY

ThiZ)

On Firefox, Chrome and Opera the web push is displayed at the same location than native notifications:
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&R server Monforing Reports= & Users Acindty Reports- B8 Running Appications Repors-

Ferver seeclion

MY SERVER -

Network Utilization Report

Time ranges reparting seleclion

i Last 30 days

mn

000 bytes

2000 Byt

1 i M ¥

This sk threshstd hag been reached an bV

aeco i SERVER G2apb2 ThiZh doswmliors dursan

e -+ Iminustes

- T &

Finally, you can see a list of active and historic alerts by clicking on the "Alerts" tab on the Server Genius web interface, then on the
"History" menu item.

Back To Top
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Enabling HTTPS (SSL)

Follow the steps below in order to enable HTTPS (SSL) for the ServerGenius administration website and agents endpoint. As a result,
administrators and machine agents will be able to access ServerGenius using the configured HTTPS port.

Please note that enabling SSL support for ServerGenius does not prevent administrators and machine agents from accessing
ServerGenius using the current HTTP port configured (default is 7777 for administration website). Therefore, there is no need to
reconfigure machines already monitored by ServerGenius!

Summary

e Requirements

e Open Certificate Manager

o Import certificates

e Find the certificate thumbprint

o Register SSL certificate for ServerGenius
e Configure ServerGenius SSL port

o Restart ServerGenius

Requirements
e Please make sure you have administrator privileges on the server where ServerGenius is installed.
e Enabling SSL support for ServerGenius requires a valid certificate, with the following details:

o The certificate's Issued To or Alternate Subject Name should specify the ServerGenius website's domain name (i.e.
servergenius.mycompany.com) or the server name (i.e. COMP-SRVRO01)
o The certificate's purpose should be Server authentication
o The certificate must contain the private key
o If the certificate is not validated by a trusted certificate authority (CA) already installed in ServerGenius server, then the CA
certificate is also required. Usually, the CA certificate is required when the certificate is a self generated certificate.

e The password for the private key of the certificate and the CA certificate, if applicable, are required for the following steps.

Open Certificate Manager
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- J Mokepad

‘Qj thomas

! Intermet Explarer

=T
Documents

ServerEenius

Carmpuker
Mebwark

Contraol Panel

Devices and Printers
Administrative Tools »
Help and Support

3 &ll Programs Windows Security

I |search programs and Files [E]J Log off Pl
|f'5tart gk by ‘l
- = H =l

Log in as a local administrator on the server where ServerGenius is installed. Then, from the Windows task bar, click on Start. Then,
click on Run....

== Type the name of a prograr, folder, document, or Internet
resource, and Windows will open it for you.

[

B This task will be created with administrative privileges.

| QK I Cancel Browse...

A window opens and prompts for a program executable name. Type mmc.exe and click OK.

! Consolel - [Console Root]

File Action ‘Yiew Favorites  Window  Help

3

Qg Tt Chrl+Hh

—  Open.. Chrl+0

- Save Chrl+5
Save fs...

addir M. CerM

Options. ..

1 ServerManager.msc

Exit:

The Microsoft Management Console (MMC) opens. Click on File and then click on Add/Remove Snap-in to choose the feature to
manage.
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fAdd or Remove Snap-ins

You can selact snap-ins For this oorsale from those arvailable on pour oomouter and confgues ths salected et of snap-ins. For
extarsble snap-ns, you can corfioure which extersions are enabled.

fvailale snep-ins; Selected snep-insi
Snap-n Werdor - . Conssle foot Edit Extenanns ..
= |Active Comirol Morosoft Cor, .
huthorization Menager Moozt Cor, BT
ﬁc:l‘:ﬁcﬂbﬂ Meorosoft Cor. ..

E.Comporert Seedtes Moroscft Cor,. :
B Computer Manage=.., Muosdt Sor.,
Dievice Mansgsr Meroscft Cer. .. Mme Doy
G Dish Management Morosoft and. ..
[l Ever: e Marosalt o,
Felder Moroseft Cor...
[ Group Plicy Object ... Moroseft Cor...
gll’ Securty Monkor  Mrosoft o
o, IP Securky Policy Me .. Morosoft Zor. .

= UnktoWeb Adcress  Moosoft Cor.,. S

5 ocal Users and Gro... MaoscftCor.,. =) #
Desoription:

Thee Certificates snep-n aloss you Lo brovse the conbants of Lhe cerlificale shores for voursell, 3 servos, or 4 compubsr,

[+ 4 Cancel

In the list of Snap-in, choose Certificates and then click on Add. The snap-in is added to the Selected snaps-ins column. Then,
click OK.

Certificates snap-in B

Thiz znap-n wil akways manage cerbficates For:
7 My uzer account
" Service account

i+ Computer account

¢ Back I Heat > I Cancel

In the dialog that appears, select Computer Account, then click Next.

Select Computer | x]

Select the computsr you want thiz snapen fo manags,
— This snapein wil abways manage:
% Local computer: [the computer thiz conzole is running on)

" Ancther computer. | Eromze.. |

™ &llow the selected computer to be changed when launching fram the command ne. This
only applies § you save the console.

< Back I Finizh I Cancel

Choose Local Computer and click Finish.

©ServerGenius - ww.rds-tools.com



!- l! ServerGenius - Documentation

B or Remove Snap-ins

Wi oan sekect snap-ins for Bis console From thoss svailable on wour compoker and configurs the sal=zee=d set of sapens. For
sl ereilie Snap-e, o can oonfigare which exchansions are enabkad,

#vallable snapeins: Sedected snap-ins:

Srap-n [ wandee - 2 corsols Rost EdE Exctansions, .
" ctivald Cerkral Microsdl L Cor . Cllcortiicates (Local Computar)

Fdouthorzstion Manmzer Micosdft Cor. Ll
Sllcartfestes Micreeaft Cor ..

M. Componand Servioss Miorosoft Do

F o
IS Comuater Mansgem,. Microsalt Cor...
Deaize Wlarsoer horosaft Cor .. vy Do
G Disk Management iorosalt and..
18] Bvant isar Moot Do
Folter Microsol L Cor.

= roup Folizy Okoect . Microseft Cor.,
!IPSecJ-I:\,-'I\-mbnr ool Cok. .
B 1P Securiy Prboy Ma,., Mioosaft Cre,

= Lk o Wieb Address Miorosdll Cor,,

B | cea Users and Gro... Hiorosaft Cor. j —I
Derstription:

The Cerbficates snap-in slows wou to bromss the contents of the cerbficabe stares For yoursel, & sarice, or & comouter.

ook | cened |

Click OK to proceed with importing the certificates.

Import certificates

= Consolel - [Console Root'Certificates (Local Computer)\Personal]

lg Fle  Action View Favorites Window Help

&= 2m0le=|Bm

_ Console Rook ject Tvpe
= ﬂ Certificates {Local Computer)
; al

Trusted Fook Certification Authorities
| Enterprise Trust

| Intermediate Certification Authorities

| Trusted Publishers

| Untrusted Certificates

| Third-Party Root Certification Authorities
| Trusted People
| Remate Desktop
| Certificate Enrollment Requests
 Smark Card Trusted Rooks
| Trusted Devices

+ [ [ F

[+ [+ [+ [+ [+

In the MMC window opened in the previous section, drill down to Certificates (Local Computer) and Personal.

nsolel - [Console Root', Certificates (Local Computer)' Personal]

; File | action Yiew Favorites  ‘Window  Help

4u = Find Certificates. . ilen

| Cons Find Certificates. . |
= ﬂ 9 Mews Window From Here Request New Certificate. .,
Mew Taskpad View. .,
Refrash IUI.:?;mcad Operations 3
# Export List. .
Help Authorities

[+

# [ Trusted People

[# | Remote Deskbop

| Certificate Enrollment Requests
[# | Smart Card Trusted Roots

[+ | Trusted Devices

From the Action menu on the command bar, select All Tasks and then click on Import....
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Certificate Import Wizard E

Welcome to the Certificate Import
Wizard

|
| This wizard helps you copy certificates, certificabe trust
] lisks, and cettificate revocstion lists From your disk to 2
certificate skore,

A certificate, which iz issued by 3 certification authority, is
& confirmatian of your identity and cortains infarmation
used to protect data or bo establsh secure network
connections. & certificate store is the system area where
certificates are kept,

To contirue, click Mext.

= Back Next = Cancel

The Certificate Import Wizard opens. Click Next to continue.

Certificate Import Wizard

File to Import
Specify the filz you want baimpart,

File name:

Browse, ..

Moke: Mora than one certificste can ba stored in a singls File in the Following Formats:
Personal Information Exchange- PKCS #12 (FFX, PLZ)
Cryptographic Massage Syntax Standard- PKCS #7 Certificakes { P7E)
IMicrosoft Senalzed Certificate Store (,55T)

Learn more about certificate file formats

< Back. | Mezk > | Cancel |

In this step, Click on Browse to find the cerficate. Then, click Next to continue and import the selected certificate. On the next screen,
enter the password you chose for the certificate.
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Certificate Import Wizard [ x|

File to Import
Spedly the file you want to impark.

File: name:
I C:\Usarsithomas iDeskboph CestFicates), Nuld Browse, .,

Mote: More than one certificate can be stored in & angle file in the following formats:
Personal Information Exchange- PKCS #12 (JPFX,.PL2)
Cryptographic Message Syntax Standard- PKCS #7 Certificabes (.F7E)
Microsoft Serialized Certificate Store (.55T)

Learn more about certificate file formats

< Back Mk = Cancel

Click Next to continue.

Certificate Import Wizard

Certificate Store
Cert¥icate stores are system areas where certificates are kept.

Wiindows can automabically select a certificate store, or wou can spedfy a location for
the certificate.

" sutomaticaly select the certificate store based on the type of certificate
¥ Place al certificates in the folowing store

Certificate store:
Personal Browse. ..

Learn mare shout certificate stores

< Back. Mesk = Cancel |

Choose Place all certificates in the following store. Verify that the selected certificate store is Personal, then click Next.
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Completing the Certificate Import
Wizard

The certificate will be imported after vou dick Finish,

You have specified the following settings:

Certific Ly Personal
Content Certificats
File Name CriUsersithomasiDes

{0 | i

Click Finish to import the certificate.

Note:

Certificate Import Wizard

':0' The import was successful,

[ |

If you need to import a CA authority certificate, repeat the import procedure above for the CA certificate.

Find the certificate thumbprint

™ Lommcle - [Lomscle oot Certificates (Local Computer i Persnal Certilicates]

T P acon Wew Favoes Wndew el

o nn &L X0 Ho
| Cotrks Posd: T To - Tspued Jtensd Fup
= D cevtcstes fLocel Computer] L=t's Encrypt futh Sarves Autharia]
B 17 Fercedd
thcaes
] Trusted Rook Cerffication duthorities

i [ Erterpems frost
Triermedacs Certifioation Ahorties
B Trusted Pubicnans

B Trmind Paocke
| Reobe Desitop
B Caients Bl Rasussts

B 7] St Cord Trumbed Stch
| Teusted Devioes:
[ mcomrtFeain

+ Trird-Faity Riok Certiostion Autharties

From MMC, right-click on the certificate and click Open.
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Certificate E

General | Details | Certification Path |

A Certificate Information

This certificate is intended for the following purpose(s):

» Ensures the identity of a remote computer
* Proves your identity to a remote computer
*2,23.140.1.2.1
*«1.3.6.1.4.1.49%47.1.1.1

* Refer ko the certification authority's stabement. For details,

Issuedbo: = e -

Issued by: Let's Encrypt Authority X3

valid from 1/ 10{ 2016 ko 4/ 10/ 2016

Learn more about Eey

QK |

The certificate's details are displayed. Click on Details tab to display the certificate's properties.

Certificate E

“General Details | Certification Path |

Show: Iq:.ﬂ.ll:> j
Field alue [=]
E.L' Autharity Key Identifier KeyID=a3 4a 6a 63 04 7ddd ...
E.ﬁ.mhnrity Information Access  [1]authority Info Access: ..,
1\' Subject Alternative Name DS Mame= v -, D...
E Certificate Policies [1]Certificate Policy:Policy Ide...
,r__' Key Usage Digital Signature, Key Encipher, .,
L Basic Constrainks Subject Type=End Entity, Pat. ..
I: Thumbprint algorithm shal
EThLl'nbprInt 11 d6 6déb 31 4a3b 04 1Ffe .., =

w 3b 04 1f fc

£8

Edit Properties. . | Copy o File, .. J

Learn more about certificate details

Copy the value of the Thumbprint property for the next steps.

Register SSL certificate for ServerGenius

From the administrative command line, type the following to set up the SSL binding to ServerGenius, and specify the appropriate port:
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netsh http add sslcert ipport=0.0.0.0:7778 certhash=11d66d6b314a3b041ffcf8c0ad72758704d5d18b appid={35c57165-b326-
49b5-9346-f4e2cf7f2353}

=+ | Adrmingstratnr: Convmand Pronipt [_ O] =]

Bttty add sa ippo et =@ A.A_ A 1 1ARAAR KL 4a)
i5d18h e5 M R5—h3: 3

- (BTN
b1 fefic 26 —4FhhH—

BEL Certificate = pfully added

The above command line takes the following parameters:
o ipport defines the IP address and port which should be configured for ServerGenius. By default, we suggest to use port 7778.
o certhash identifies the certificate by its thumbprint, found in the previous section.
o appid specifies the application ID. ServerGenius application ID is 35¢57165-b326-49b5-9346-f4e2cf7f2353.

For Windows XP and earlier:

If your ServerGenius server is running under Windows XP or an earlier Windows release, the command netsh won't be available. use
the httpcfg command instead as below:

httpcfg set ssl /i 0.0.0.0:7778 /h 11d66d6b314a3b041ffcf8c0ad72758704d5d18b /g "{35c57165-b326-49b5-9346-f4e2cf7f2353}"

Configure ServerGenius SSL port

I serverGenios 0] =
18 | | = Localmisk €2} = Progeam Ses (36) = ROS-Tacks = ServerGeniss = = 23 | seerch ServerGenus =)
Crganiae = Indude inlbrary *  Sharmwith = Mew folder = = [ w
— Hame - ot rocked [ 1yee s | |
M Dechiop cars 12/20/2017 43 AN Fle fokder
i Dowiinads o 2972008 +:13PH Fie ok
B SR Faces Fasd LIBT3 AN P fokdes
B Lbraries st 1Z/a0}0LT T3 AN Pl fokder
¥ Documerks [re— 2APNAF3 AN Fle lokter
o Hus | config.jsan 221201825 AM EOMFk LEB
b Pichures =] b= 1220017 44 0M Lioepzs LD
B vdees %] boageinedl ARMH0T 7126 M Appication ast pmsion ITEEE
W Compter 22| Meno.Seounty.dl 9182018 T30 AM Applcstion exdenson e ]
o Newdoreoft. Json BIGIOLY 1:57 PH Appicabon et ensmn 57K
[opr— 2] Mol Al AMIFEAE TEIAM  Apphcabion extenEon AT KB
N rsm e 2013j2010 5112 FH appioshon nren
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Open Windows File explorer and navigate to ServerGenius setup directory. By default, the ServerGenius setup path is the following:
C:\Program Files (x86)\RDS-Tools\ServerGenius

Then, open the file config.json and specify the SSL port (e.g. 7778) as the value of the SslPort property.

1 BN
2 "Portc™: B
3 "S5=1Pore™: ;
& "Eey":"WeHDgOIeKJge 1YEQodvx w0 SpLEO9GED",
5 FhdminUsername™: "adimin®
& "idminPassword™: "admin®™ .,
i "SmtplUsername' ™",
= "SmtpPasswordf T,
2 remtpHost" i "lagalhoss" .,
10 ESmtpPorct™: ,
11 "Email3ender™: "reporvingl localhose ™
12 }

Note: in order to disable SSL for ServerGenius, rollback the changes by setting the SslPort property's value to 0 and then restart
ServerGenius.
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Restart ServerGenius
From the administrative command line, type the following to restart ServerGenius service:
net stop ServerGenius && net start ServerGenius

ServerGenius is now configured to use SSL (HTTPS).
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How is data saved and can | access it from my own
applications?

In ServerGenius, all your data is saved in an open format. We use a PostgreSQL database to store both global and servers and
websites specific data.

The PostgreSQL database files are stored in the "db" directory inside ServerGenius setup directory.

Even if you can access these files both in read and write mode, we recommend that you always use read-only access mode, in order
to avoid any conflict between ServerGenius and your own applications.

Do not hesitate to contact us if you want to know more on developing your own applications using ServerGenius data.

©ServerGenius - ww.rds-tools.com



	Quick Start
	Exhaustive Documentation
	Planning and Managing Server Genius
	Reporting Features
	Websites Reporting Features
	Monitoring Features
	Advanced Features
	Frequently Asked Questions

	Get Started with ServerGenius
	Step 1: Installing ServerGenius on your computer
	Step 2: Checking your Installation
	Step 3: Connecting Remotely to your Server's Reporting & Monitoring web interface
	Next steps

	Pre-requisites
	Hardware Requirements
	Operating System
	Network

	Installation
	Updating ServerGenius
	Activating your license
	Servers Management
	Websites Management
	Settings
	Choose a nickname for your servers
	Performance Report
	Disk Drives Activity Tracking Report
	Network
	Connected Users Tracking Report
	Concurrent Sessions Report
	Connection Time per User Report
	Top Most Running Applications Tracking
	Application Usage Audit Report
	Application Elapsed Time Report
	Application Elapsed Time per User Report
	Website Overview Report
	Website Availability Report
	Website Performance Report
	Website Responses Report
	Alerts Management
	Notifications

	Enabling HTTPS (SSL)
	Summary
	Requirements
	Open Certificate Manager
	Import certificates
	Find the certificate thumbprint
	Register SSL certificate for ServerGenius
	Configure ServerGenius SSL port
	Restart ServerGenius

	How is data saved and can I access it from my own applications?

